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E D U C A T I O N

Johnson & Wales University Providence, RI

BS Network Engineering Cum Laude 3.41 GPA, 10/08

Ella T. Grasso South Eastern Tech Groton, CT

Electronics Career Certificate Graduated, 06/04

S K I L L S

Extensive work with Juniper Netscreen, Cisco Pix, and Checkpoint firewalls

• Extensive work with Wireshark, the nmap protocol, TCP/IP protocols, and various other network applications

• Knowledgeable using BackTrack, a linux distribution, for auditing network security

• Custom built, widely deployable Windows XP installations

• Extensive work with Windows 98SE, Windows 2000, Windows XP, and Windows Vista

• Mac OSX knowledge including basic shell usage

• Exceptional organizational skills

• Eager to learn new technologies

E M P L O Y M E N T E X P E R I E N C E

VeriSign Providence, RI

Security Analyst I 03/17/08 – Present

Assisted in the implementation of firewall diagnosing and security policy implementations.  Assisted in firewall 

management of various Fortune 500 companies, utility providers, and various other companies/corporations.  Resolved 

issues from customers using the VeriSign remedy ticket system.  Worked with many of the technologies used in the 

networking field such as VPNs, Cisco Pix firewalls, Proventia firewalls, etc.  

Market Source Warwick, RI

Hewlett-Packard Sales Representative 07/01/06 – 04/06/08

Worked at various retail stores in Massachusetts and Rhode Island, teaching retail sales employees about the various 

technologies related to Hewlett Packard.  Was involved in the basic marketing and setup of products around the retail 

stores.  Communicated with potential customers about the new technologies including setup and installation, upcoming 

product releases, and features of the current technologies.

St. Joseph School N. Grosvenoredale, CT

Network Implementation Volunteer 10/26/07

Helped with the installation and design of a network with 50+ computers over two floors. Myself and 12 others created 

and ran Ethernet cable to each of the classroom. We redesigned the failing network to contain more than 1 collision 

domain rather than the one the school was originally using. The redesigned network was created to give all computers 

access to a DHCP server, the internet, and printers while providing error free point-to-point communications throughout 

the entire building.
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Johnson & Wales University Providence, RI

Admissions Systems Service Office Assistant 02/18/06 – 03/14/08

Performed basic database management including removing invalid records, updating information, creating new inquiries, 

and inputting new applications. Was involved in the testing, implementation, and training of other employees on the 

updated Oracle Banner database software and Talisma database system.

O R G A N I Z A T I O N S A N D A W A R D S

• Graduated Johnson & Wales University Cum Laude with a 3.41 Overall GPA

• Received the Connecticut Career Certificate for “Technologies: Manufacturing, Communications, and Repair Cluster”

• In the process of earning my CCNA, CCSE, and Network+ certifications

• Member of “School of Technology Industry Career Explorers” (Softice) 


